GLOBALTEL-INTERNATIONAL DIAL DIRECT —credit card accounts
Dial Country Prefix +800-0000-2468 in over 30 countries (Japan is: +800-0001-2468)
Dial Direct at Very Low Rates- For moreinformation, please goto WWW.GlobalTel.COM
Rate 7C, Revised 1 November, 2001
Note: Theseratesand Dialing Instructionsarefor CREDIT CARD ACOUNTS

All GlobalTel services are available to al customers who have opened an account. There are three services and Rate 7C,
shown in this document applies to all three services. Thisfirst page describes the Direct dialing services from over 30
countries using the same 800 number in each country (UIFN, or Uniform International Free Number). The other services
are CALLBACK service availablein every country, and US 800 DIRECT DIAL servicefor calls from the US, Canada,
Puerto Rico, US Virgin Islands, Guam and Western Samoa.

Dialing Instructionsfor UIFN 800 Service— All countries except Japan: Dia (country PREFIX) + 800-000-2468;
Enter your GLOBALTEL ACCOUNT CODE; when prompted, dial your destination number. EXAMPLE: If you arein
Australiacalling afriend in Italy. Youwould dial (0011) + (800-0000-2468) + (your ACCOUNT CODE when
prompted). You then dia thefriend in Italy, using this dialing sequence: 011+ [39] + (city code) + local number. A
WALLET CARD ISAVAILABLE WITH THESE DIALING INSTRUCTIONS.

Dialing Instructionsfor UIFN 800 Service —Japan: Same as above but the number is: +800-0001-2468

All Dial Direct calls must be dialed asinternationa calls. The IAC (International Access Code) is the number dialed from
each country to place an international long distance call. For example, in North America (The US & Canada) the IAC is
011, in Asian countriesit is 001, and the common |AC for most European countries is 00. Japan, South Korea and afew
other countries have more than one IAC.

FUNCTIONSAND FEATURES: The UIFN 800, USA 800, services offer the same convenient and money saving
functions and features offered by Global Tel’s Callback service: Re-dial, Multiple Calls and 100 number Speed Dialing.
Instructions for using these functions and features are provided in the Callback User Manual at http://www.Globa Tel.com.

SINGLE LEG RATESFOR THE 30+ DIAL DIRECT COUNTRIES: To calculate the rate per minute of your
call, add the“DIAL DIRECT” rate assigned to the country you are calling from, to the rate of the country you are calling to
asshown on RATE 7-C . For example, if you are calling from Australiato the US. Add The Australian “Dial Direct” rate
of $0.11 to the USrate of $0.055 = TOTAL $0.165 USD per minute. (NOTE: If you are not using rate 7C, use whatever
rate plan you are on to calculate your DIRECT DIAL rate).

DIRECT DIAL COUNTRY LIST
Y ou may also go to www.Global Tel.com for our automatic rate calculator!

Prefix Country Rate Prefix Country Rate
0011 Australia $0.11 001, 002, 008 Korea (South) $0.15
00 Austria $0.19 00 Macau $0.27
00 Belgium $0.16 00 Malaysia $0.20
011 Canada $0.10 00 Netherlands $0.12
00 China $0.43 00 New Zealand $0.11
00 Denmark $0.13 00 Norway $0.12
00 Finland $0.13 00 Philippines $0.45
00 France $0.14 00 Portugal $0.19
00 Germany $0.13 001 Singapore $0.26
001 Hong Kong $0.10 09 South Africa $0.40
00 Hungary $0.27 00 Spain $0.22
00 Ireland $0.12 00 Sweden $0.12
014 Israel $0.16 00 Switzerland $0.13
00 Italy $0.13 00 Taiwan $0.40
001, 0041, 0061 | Japan $0.25 00 UK. $0.10

GlobalTel also offers approximately an additional 20 ITFS (International Toll Free Service) numbers.
These numbers are not publicized and are therefore given out on a need to know basis. For further information regarding
from which countries these 800-numbers are available and the prices, please contact Brian de Souzain the Marketing
Department.
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